FAQs - Security Levels

Question: What are the CourtPLUS/E-File case security level options?
Answer: There are five case security levels.
1. Public: Style of case and documents are available for public access.
2. Confidential - Low: Style of case AND documents are hidden from public access
e Orders are public and verifiable via the verification tool
(https://efile.courtswva.com/ViewOrder.aspx) with the alphanumeric reference code in the
Judge’s stamp of the E-Filed Order.
3. Confidential - High: Style of case AND documents are hidden from public access
4. Sealed: Style of case AND documents are hidden from public access
e Access Permitted to the assigned Judge and the Circuit Clerk
e Security Level: “Sealed” is highlighted in red in CourtPLUS

Court: Circuit County: 98 - Test - SOHO Case gober: CC-98-2019-F-4 Related Cases: |CC-98-2020-B-5

Judge: Circuit Judge Created Date: 6/24/2019 Status: Closed on 8/3/2020
Case Type: Felony Case Sub-Type: ---—- Security Level:
Style: State of West Virginia v. Joe Defendant

5. Expunged: Style of case AND documents are hidden from public access
e Access Permitted to the Circuit Clerk with an “Expunged Case” warning message.
v' Justification: Circuit Clerks must un-expunge a case, if expunged by mistake.
Expunged Case

This record has been expunged and shall be deemed never
to have occurred. The court and other agencies shall reply to

any inquiry that no record exists in the matter.

e Security Level: “Expunged” is highlighted in red in CourtPLUS

CC-98-2019-F-1 Related Cases: |19-M26M-00026

Court: Circuit County: 98 - Test - SOHO Case N

Judge: Circuit Judge Created Date: 3/6/2019 Status: Closed on 9/26/2019
Case Type: Felony Case Sub-Type: -—-—-- Security Level: ST =]
Style: State of West Virginia v. Dee Fendant

Question: What are the CourtPLUS/E-File document security level options?
Answer: There are five document security levels. Public
1. Public: Documents are available for public access. _
2. Confidential - Low: 'QJ Documents are hidden from public access ©  confidential - Low
3. Confidential - High: @ Documents are hidden from public access © confidential - High
4. Sealed: @ Documents are hidden from public access @ Sealed
e Access Permitted to the assigned Judge and the Circuit Clerk
5. Expunged: x Documents are hidden from public access X Expunged

e Access Permitted to the Circuit Clerk with an “Expunged Document” warning message.
v' Justification: Circuit Clerks must un-expunge a document, if expunged by mistake.
Expunged Document

This record has been expunged and shall be deemed never
to have occurred. The court and other agencies shall reply to

any inguiry that no record exists in the matter.
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