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Ethical Considerations & Virtual Visits 
W V  R u l e s  o f  P r o c e d u r e  f o r  C h i l d  A b u s e  &  N e g l e c t  P r o c e e d i n g s  -

A p p e n d i x  A :  G u i d e l i n e s  f o r  C h i l d r e n ’ s  G A L  i n  C h i l d  A b u s e  &  N e g l e c t

Section B(2)

A GAL owes 
a duty of 

confidentiality
to the child.

Section C(1)

Promptly notify 
the child at initial 
stages and how 
they can reach 

you.

Section C(3)

Schedule face-to-
face meeting with 

child at a time/ 
place that allows 
for observation 

and private 
consultation.

Section C(6)

When 
appropriate, 

conduct in-home 
visits to observe 

child’s living 
environments.

Section C(7)

Maintain contact 
with the child 

throughout the 
case to monitor 
whether child is 

receiving 
services.



Confidentiality
M a in ta in in g  C o n fid e n tia lity  in  V ir tu a l  V is its

Prepare: Communicate expectation of privacy between you and the 

child to the foster care agency caseworker (alternatively, the 
Department worker) and that an invasion of said confidentiality could 
cause a disruption in placement. 

Tip: Ask the child(ren) if anyone else is in the room with them during 

the call. 



How can we use virtual visits?

One-on-One Visit Supervise Sibling 

Visitation

Supervise Parent 

Visitation

Participate in 

Tele-Therapy 



COMMUNICATION PLATFORMS

T i p :  D o  y o u r  b e s t  t o  u t i l i z e  t h e  

t e c h n o l o g y  m o s t  c o m f o r t a b l e  f o r  t h e  

p a r t y  y o u  a r e  s e r v i n g .

FaceTime
FaceBook
Zoom

Google Duo



Virtual Presence
PROFESSIONAL APPEARANCE

Your personal appearance and background should 

reflect our profession and relationship to the party.

MODEL ONLINE ETIQUETTE 

Model behaviors such as one person speaking at a time 

(encourage hand raising if multiple parties) and remain 
focused on child(ren) throughout duration of call.

SET EXPECTATIONS WITH CAREGIVERS

Schedule appointment with caregiver for video call with 
child(ren) and set expectations for privacy. Encourage 
caregiver to provide hands on-activity for child(ren).



IN T E R A C T IV E  C O M M U N IC AT IO N



IN T E R A C T IV E  C O M M U N IC AT IO N



IN T E R A C T IV E  C O M M U N IC AT IO N



Interactive Communication

Somebody Cares: A Guide for Kids 
Who Have Experienced Neglect 
(Susan Farber Straus)

R e a d
B o o k s

C r e a te
A r t
Draw Each Other’s Portrait, 

Coloring Pages

Show and Tell, I Spy, Simon Says,
20 Questions, Charades

P la y
G a m e s

Head, Shoulders, Knees, & Toes; 
Old McDonald Had a Farm

S in g
S o n g s



IN T E R A C T IV E  C O M M U N IC AT IO N



First Choice began in 1995 as a collaborative effort among 
West Virginia’s comprehensive behavioral health care 

centers to combine resources, expertise, and management of 
statewide behavioral health care contracts. First Choice –

which provides Help4WV and Suicide Prevention Hotline –
also provides TeleHealth resources for West Virginia.

T E L E H E A LT H : F IR S T  C H O IC E  S E R V IC E S

firstchoiceservices.org/telehealth



COVID-19
Resources

MODEL BEHAVIOR
Maintain a calm, resilient tone when 

answering questions.

ELMO’S PLAYDATE
Consider utilizing the “share screen” 

option on Zoom to watch with our young 
children. 

WVU MEDICINE
https://wvumedicine.org/covid/parent-
resources/

https://wvumedicine.org/covid/parent-resources/


COVID-19
Resources



M o v in g  Fo r w a r d

How Can Virtual 
Visitation Benefit the 

Guardian ad Litem
in the Future?



How to Connect

EMAIL ADDRESS

kantolini@lyonsphill ips.com

PHONE NUMBER

Office: 304.296.0123 Cell:  304.288.7904

K r is te n  D .  A n to lin i , E s q .

http://lyonsphillips.com


Training Survey

www.surveymonkey.com/r/CIPGALTRAINING

Please participate in a survey following today’s CLE!

W V  C o u r t  Im p r o v e m e n t P r o g r a m

http://www.surveymonkey.com/r/CIPGALTRAINING

