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Court Improvement Program 

Annual Cross-Training Conference 

March 31, 2020 Bridgeport Conference Center, Bridgeport 

April 2, 2020 Mountain Health Center, Huntington, WV  

April 6, 2020 Tamarack, Beckley, WV  

 

The West Virginia Court Improvement Program (CIP) is funded by the Federal 
Administration for Children and Families (ACF) and the Supreme Court of Appeals of West 
Virginia.  The CIP Oversight Board is chaired by the Honorable C. Carter Williams, Judge of 
the 22nd Judicial Circuit. The Board and its Committees are multidisciplinary.  Senior Status 
Judges Robert B. Stone and Lawrance S. Miller, co-chair the training committee that plans 
the annual cross-training conferences. 

The CIP aims to promote safety, timely permanency, well-being, and due process for 
children and families in the child protection and juvenile systems. 

To learn more about WV CIP, please visit www.wvcip.com. 
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8:30-8:45 Opening Remarks - Local Judge (.3) 

8:45-10:15 Plenary Session (1.8) 

What Does Managed Care Mean For You? 

Todd R. White, Chief Executive Officer, Aetna Better Health 

Kemi King, Sr. Director, Medical Management Services, Aetna Better Health 

10:15-10:30 Break Choose Your Session 
 

Time Break Out 1 Break Out 2 Break Out 3 

10:30-11:45 Representing the Respondent 
 (1.5 w/.3EOM) 
Natalie Sal, Esq.  

Managed Care (1.5) 
Aetna  
Todd R. White, Chief Executive 
Officer, Aetna Better Health  
Kemi King, Sr. Director, Medical 
Management Services, Aetna 
Better Health 

Go Along to Get Along 
(1.5) 
Raymie White, Esq. , 
Legal Services 
Coordinator at the WV 
Coalition Against 
Domestic Violence  

11:45-1:00                                                           LUNCH ON YOUR OWN 
1:00-2:20 What Foster Parents Need to 

Succeed? (1.6) 
Marissa Sanders, Director, WV 
Foster, Adoptive, and Kinship 
Parents Network  
Zack Cruze, Bridgeport 
Stacy Jacques, Huntington 
Shanna Gray, Beckley 

SED Waiver Program (1.6) 
Katie Moss, Managed Care 
Specialist,  
Office of Managed Care 
 

 SAFeR Model (1.6) 
Cydney Smith, Protective 
Services Coordinator, 
WV Coalition Against 
Domestic Violence 

2:20-2:30                                                                            BREAK 
2:30--3:50 Anti-Stigma Presentation (Opioids) 

(1.5) 
Dr. Susan Bissett, President, West 
Virginia Drug Intervention 
Institute at University of 
Charleston 
Meaghan Goffreda, Assistant 
Director, West Virginia Drug 
Intervention Institute. 

Pre-Petitions (1.5) 
Dustin Martin, Probation Officer, 
11th Judicial Circuit   

Forensic Interviews     
(1.5 w/.6 EOM) 
Bob Wilkinson, Esq.  
Angela Seay, Director of 
Huntington CAC  

3:50-4:00                                                                            BREAK 
4:00-5:00 The Role of the Foster Care Ombudsman (1.6) 

Pam Woodman Kaehler, Foster Care Ombudsman 
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Plenary Session: 8:45-10:15 Plenary Session What Does Managed Care Mean For You? 

Todd R. White, Chief Executive Officer, Aetna Better Health ; Kemi King, Sr. Director, Medical Management 
Services, Aetna Better Health 

 

 

10:30-11:45 Break out 3: Go Along to Get Along:  This workshop will help participants understand how 
the use of co-petitioning and battered parent adjudications assist survivors of domestic violence in an 
abuse and neglect case.  Participants will learn how to co-petition, how to argue an adult respondent 
should be a co-petitioner, how to conduct a battered parent adjudication, and how the definition of 
knowingly allow intersects with co-petitioning and battered parent adjudications.  

Samuel “Raymie” White is the Legal Services Coordinator at the West Virginia 
Coalition Against Domestic Violence, where he provides direct legal services to victims 
of domestic violence and domestic violence advocates. Prior to joining the Coalition, 
Mr. White worked as Prosecutor, Assistant Prosecutor, and Assistant Public Defender 
in Nicholas County, WV. While there, he was recognized both for his work on domestic 
violence teams and his work prosecuting child abuse cases. Mr. White holds a Juris 
Doctor from the West Virginia University College of Law. 

1:00-2:20 Break Out 3: SAFeR When families, children, and the courts intersect practitioners often have a 
heavy burden to ensure the family unit is represented fully and the child’s best interest is at the 
forefront all while following rules and procedures of practice. SAFeR, a nationally recognized, evidenced 
based assessment model, promotes informed decision making around determining the impact on 
children exposed to domestic violence. SAFeR has been refined to meet the needs of those representing 
parents/guardians/custodians and children in abuse and neglect matters involving domestic violence in 
West Virginia.  

Cydney Smith, LSW, is the Protective Services Coordinator with the WV Coalition 
Against Domestic Violence. Cydney has almost 10 years of experience working with 
children as a former Child Protective Service Worker and a domestic violence 
advocate. In 2017 Cydney joined the WVCADV where she has been involved in 
several statewide initiatives including the creation and implementation of the DV 
Specialist project within nine counties across the state through a partnership with the 

Department of Health and Human Resources and Child Protective Services. Cydney coordinates, 
facilitates, and participants on several multidisciplinary teams statewide focused on the health and 
welfare of victims and children. Cydney regularly provides training to child/adult welfare workers in 
WV as well as other disciplines working to end violence. Cydney earned her BSW from Concord 
University in 2010 and will graduate with her MSW in Spring 2020.     

 

CEU Information: 

Seeking CEU’s for other disciplines. 

CLE for Attorneys: 8 hours of which .9 EOM 

*Subject matter and speakers are subject to change without notice. 
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2:30-3:50 Break out 3: Forensic Interviews:  This presentation reviews the process of forensic interviews 
for child abuse victims.  From the first referral to the forensic interview and then how to handle the 
results of the interview in child abuse and neglect proceedings, we will review the best practices now 
being used for Child Advocacy Center interviews in the Huntington area.   

Bob Wilkinson, Esq.  is an attorney from Huntington who has been practicing law 
in abuse and neglect cases since 1995.  He has been handling cases as the 
guardian ad litem since 2000.  Bob served as Chief Public Defender for Cabell and 
Wayne Counties from 1994 to 2018.  He has also been a presenter for training 
sessions sponsored by the Supreme Court’s Court Improvement Program, the 
West Virginia Coaltion Against Domestic Violence and West Virginia CASA.  

 

 Angela Seay, Director of Huntington CAC 

 

 

 

2:30-3:50 Break out 2: Pre-Petitions: This session will be discussing Prepetition Diversions. What has 
worked in Greenbrier County and how I believe we can better utilize them throughout West Virginia.  

 

Dustin W. Martin has been a Probation Officer with the Eleventh Judicial Circuit of the Supreme Court of 
Appeals of West Virginia since 2012. He previously worked for the Department of Health and Human 
Resources as a Youth Services and Child Protective Services Worker. Martin has a Bachelor’s Degree in 
Criminal Justice from Bluefield State College and a Master’s Degree in Criminal Justice Leadership from 
West Liberty University.  

Martin conducts presentations on various aspects of the Juvenile Justice System in West Virginia to local 
agencies on a regular basis. In 2013, Martin joined Senior Status Circuit Court Judge James J. Rowe and 
Circuit Court Judge Jennifer P. Dent to talk to the Senate Judiciary Committee about Truancy and Juvenile 
Drug Courts.  

Martin was elected to the board of the West Virginia Association of Probation Officers in 2017 and served 
as Vice President of the Association from 2017-2019. 
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2:30-3:50 break out 1: Self-Examining Smirch and Stigma This interactive presentation will challenge your 
thinking in regard to stigma surrounding substance use disorder (SUD). Even the most seasoned health 
care providers, social workers, prevention specialists, and members of our legal system can utilize 
stigmatizing language without even realizing it. Facilitators will not only share their own knowledge and 
experiences, but also encourage session participants to challenge their own assumptions about SUD and 
stigma. 

Dr. Susan Bissett is the president of the West Virginia Drug Intervention Institute, 
a 501(c)3 non-profit organization located at the University of Charleston in West 
Virginia. She is a higher education professional with roots in academic and 
student affairs who is fiercely committed to public health and pharmacy 
education. Dr. Bissett’s professional experiences have included: teaching 
communication, pharmacy, and social science courses; developing curriculum for 
pharmacy and scholarship programs as well as first year programs; assisting with 
the development of learning outcomes and rubrics for pharmacy, 

communication, and writing courses; implementation of a digital portfolio for pharmacy education and 
assessment; and implementation and design of living learning communities. She has also implemented 
several opioid prescription and medication safety programs aimed to educate young people and the 
public about the dangers of prescription and illicit drug use/misuse. Dr. Bissett has written over 100 
articles to date with her most recent publications focusing on metrics for pharmacy student success, 
harm reduction programming, and increasing the pipeline of health care professionals in Appalachia. 

 
 

Meaghan Goffreda, Assistant Director, West Virginia Drug Intervention 
Institute. Ms. Goffreda is a licensed social worker in the state of West Virginia 
with a background in both management and direct service provision with 
Child Protective Services in Kanawha County, where she spent twelve years. 
Ms. Goffreda’s professional experiences have included: supervision of child 
welfare staff, assessment of abuse and neglect allegations, safety planning 
and case management with families, and assisting individuals with access to 

services and treatment for substance abuse disorders. Ms. Goffreda is an avid supporter of furthering 
the education of community members, stakeholders and the recovery community regarding drug trends 
in the state of West Virginia.  Ms. Goffreda is currently serving as lead coordinator on Project Help, a 
pilot project with 1-844-HELP4WV, as well as providing data evaluation and aggregation for the City of 
Charleston’s overdose data and Quick Response Team. 
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4:00-5:00 Plenary: The Role of the Foster Care Ombudsman 

Pamela M. Woodman-Kaehler is the Foster Care Ombudsman for West Virginia.  This 
new, independent and impartial service is devoted to improving child welfare by 
investigating and resolving complaints involving foster children and foster parents, 
monitoring associated legislation and policy, and maintaining an accountable reporting 
system for the purpose of system-wide improvement.  Prior to this role, Ms. Kaehler was 
a Child Protective Services Worker in Harrison County, where she was responsible for 
both investigative and on-going casework services to children and families.  Before 

devoting her career to child welfare, she served as the executive director of medical equipment and 
supply companies in West Virginia, Wisconsin, and Illinois.  In this role, she was responsible for all 
operational, financial, quality and compliance functions and several locations achieved competitive 
national recognition for overall excellence by HME Magazine.  Ms. Kaehler managed and consulted to a 
variety of health care organizations for over 25 years.  Her career path includes leadership roles in 
general management, financial management, organizational restructuring, and program development.  
She functioned as an approved Independent Review Organization, performing annual corporate 
compliance reviews per the U.S. Department of Health and Human Services Office of Inspector General’s 
specific protocol for health care firms operating under Corporate Integrity Agreements.  

  
In addition to her routine duties, Ms. Kaehler served the medical products industry as the president of 
the West Virginia Medical Equipment Suppliers Association, was a member of the Medicare Jurisdiction 
C Council and Medicare Jurisdiction C Advisory Group, and was a member of the American Association 
for Homecare Regulatory Council where she provided analysis and recommendations regarding 
emerging and current legislation.  She was active in her local community as well, serving as the board 
president of the United Way of Monongalia & Preston Counties.  For her family’s contribution and 
support of the United Way Campaign effort in 2010, she was recognized as the United Way Advocate of 
the Year.  Ms. Kaehler was board member and officer for the Mountaineer Spay Neuter Assistance 
Program, a board member for the M.T. Pockets Community Theatre, and a 2003 graduate of Leadership 
Monongalia. 

 Ms. Kaehler received a master’s degree in business administration from Cardinal Stritch University in 
Milwaukee and a master’s degree in Social Work from West Virginia University.  Ms. Kaehler is a licensed 
graduate social worker in West Virginia.         
  
Ms. Kaehler is an active advocate for children and families.  In addition to her past service as the state 
coordinator for the federally mandated Citizen Review Panel for West Virginia’s Bureau of Children and 
Families, she is a West Virginia DHHR certified foster/adoptive parent and was an active PRIDE co-trainer 
for foster/adoptive parents.  Ms. Kaehler and her husband are proud of their eight children and enjoy 
caring for many rescued pets.   
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Conference Learning Objectives 
* Increased understanding of procedure/processes related to Child Abuse and Neglect proceedings. 

* Differentiate and select the best treatment for children and families involved in Child Abuse and Neglect 
proceedings.  

* Apply best practices to your professional practice. 

* Interpret Chapter 49 and learn updates to the code that impact your professional practice.  

Continuing Education Credits 
Attorneys 8 Hrs. with .9 EOM 

Cancellation Policy 
If you register but cannot attend, please cancel your registration by using the link for changes on your 

registration confirmation email or contact Kandi Greter at 304-340-2755 or Kandi.Greter@courtswv.gov.   

The Court Improvement Program Training Committee revisits charging a registration fee each year. Please 

help keep this conference free by attending or cancelling your registration in advance.  

 The Fine Print 
  

 The agenda and speakers are subject to change.    
 The conferences are free and open to the public, but pre-registration is required and will be filled 

on a first-come, first-served basis. If registration capacity is reached, a waiting list will be 
implemented.   

 If you do not receive an email confirmation, you may not be registered.  Please call 304-340-2755 
to confirm.  

 Lunch will not be provided.    
 There will be no handouts. Presentation materials will be posted online.    
 Travel expenses are the responsibility of participants and/or their organizations. Parking will not be 

reimbursed.  
 Dress in layers, as conference temperatures vary. 
 Certificates of attendance will be emailed to participants within 30 days after the conferences. 
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Registration  

Online (-preferred) Please make sure that you enter your email address correctly when registering.  

March 31, Bridgeport 

 https://www.eventbrite.com/e/bridgeport-cip-cross-training-tickets-91149118467 

April 2, Huntington 

https://www.eventbrite.com/e/huntington-cip-cross-training-tickets-91150659075 

April 6, Beckley  

https://www.eventbrite.com/e/beckley-cip-cross-training-tickets-91151395277 

 

By Mail or Fax (please print neatly)  

Name: _________________________________________________________________  

Phone Number: __________________________________________________________  

Email Address: ___________________________________________________________  

Conference days you would like to attend (check all that apply): 

___  March 31, 2020 Bridgeport 

___  April 2, 2020 Huntington 

____  April 6, 2020 Beckley  

       

Fax to 1-304-558-0775; or mail to: 
Kandi Greter, AOC  
Capitol Building One, Room E-100  
1900 Kanawha Blvd., East  
Charleston, WV 25305 


